The Workforce Board of Northern Cook County

New Training Provider Certification Process
Welcome to the Workforce Board of Northern Cook County Training Provider Certification process.  The Workforce Board receives Workforce Investment Act (WIA) funds via the Illinois Department of Commerce and Economic Opportunity (DCEO) to provide training opportunities to WIA eligible registrants.  These funds are disbursed through service providers with contracts with the Workforce Board via ITA (Individual Training Account) vouchers.

The Workforce Board has developed specific criteria for new training providers seeking to have their programs added to the state approved training provider website, the Illinois Workforce Development System (IWDS):  http://iwds.state.il.us/iwdshome.html
In order to be considered as a potential training provider, institutions must:  
· Be in business as a training provider for at least one year (documentation required)
· Have implemented training program(s) at current location for at least one year

· Be recognized by the Illinois State Board of Education (ISBE), Illinois Community College Board (ICCB), or other accreditation association relating to the field of training (documentation required)
· Have at least 25% of enrolled students be non-WIA eligible
· Programs of study must lead to training related jobs, or industry recognized certification and/or licensure within 120 days of completion of training programs
The Workforce Board of Northern Cook County provides an online application to IWDS for training providers with corporate headquarters located within North and Northern Cook County.  As part of the approval process, staff of the Workforce Board will do an on-site visit and complete an interview with discussion topics to include:
· Physical conditions
· Quality of instructors

· Accessibility and Equal Employment Opportunity (EEO) compliance 
· Student-to-teacher ratio

· Receipt of school brochures with prices and refund policies
· Curriculum structure

· Placement Outcomes and Salary expectations of graduates

Upon completion of the above, the Workforce Board will make a determination regarding your institution and programs.  It is possible that not all of your programs will be approved.  Decision factors (in addition to the above) include: placement rates, salaries of students placed into jobs, job availability in the local area and other factors.  Providing a labor market overview for the North and Northwest Cook County area for your training programs will be requested.
If your educational institution is interested in being an approved training provider, please download and complete an application for Potential Training Providers. Submit completed applications along with a copy of your institution’s accreditation to:

Training Provider Services

The Workforce Board of Northern Cook County

2604 E. Dempster, Suite 502

Park Ridge, IL 60068
847 699-9155 fax

The Workforce Board of Northern Cook County
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